
C O M M U N I T Y  I N T E R F A C E  S E R V I C E S

a   p u b l i c a t i o n   o f   c o m m u n i t y   i n t e r f a c e   s e r v i c e s

IN ORDER TO ASSIST ADULTS

WITH DEVELOPMENTAL

DISABILITIES IN REACHING

THEIR INDIVIDUAL POTENTIAL

FOR COMMUNITY PARTICIPATION

AND INDEPENDENCE, THE

MISSION OF COMMUNITY

INTERFACE SERVICES IS TO

PROVIDE QUALITY,

INDIVIDUALIZED, COMMUNITY

BASED SUPPORT AND TRAINING

IN EMPLOYMENT, HOUSING,

COMMUNITY LIVING, AND OTHER

RELATED SERVICES.

YOU CAN REACH COMMUNITY

INTERFACE SERVICES AT:

2621 ROOSEVELT STREET

CARLSBAD, CA 92008

VOICE (760) 729-3866

TTD (760) 729-7155

FAX (760) 729-8526

JOBLINE (760) 729-4295

info@communityinterfaceservices.org

VISIT OUR WEB SITE AT:

www.communityinterfaceservices.org

w i n t e r 2 0 0 5

Community Focus
c o m m u n i t y   h o u s i n g   p a r t n e r s h i p

Housing Efforts Make a Huge Difference in Lives
Housing costs—both rental and purchase—have sky rocketed over the past five years. During this
same period, the Community Housing Partnership (Community Interface Services’ housing program)
has helped many individuals with developmental disabilities overcome hurdles to finding affordable
housing. Here are some of the highlights and successes:

Thirty New Homeowners!
That’s right! To date, the Community Housing Partnership has helped 30 individuals purchase
their first homes in San Diego and Imperial Counties. These home buyers are all people with very
low-incomes and severe disabilities, who now benefit from the
security and stability that comes with homeownership. In addition
to the 30 successes, through educational workshops, outreach,
and one-to-one counseling, the Partnership has assisted hundreds
of other individuals and families to explore the possibility of
homeownership, the benefits of which will be realized for years
to come.

How has it been possible for people living near or below the
poverty line to buy homes in a market where only 25% of the
population can afford a median priced home? Looking back, the
Partnership fostered home purchases do seem remarkable, but
there was a time not that long ago when achieving
homeownership was easy compared to today. For example, five
years ago, the Partnership helped an individual buy a one
bedroom condo in El Cajon for $60,000…another individual
bought a two-bedroom condo in San Marcos for $72,000. At
the time, those homes seemed expensive, yet they would be
impossible bargains to find in today’s market. In
fact, both properties have doubled to tripled in
value in the intervening years, providing very
substantial equity buildup and security for the
individual homeowners.

The historic home buying success stories the
Partnership has witnessed were due to fortunate
combinations of factors. Individuals who were
committed to owning their own homes and
completing the arduous work that goes along with
home buying, hard-working support staff, helpful
and supportive family members, flexible financing,
resourceful realtors, and a good deal of luck all
came together. Of course, as prices have climbed,
all too often even those ingredients have not been
enough to achieve homeownership.

With help from Community Housing
Partnership Taheen, top, moved into his

new condo in 2002 and Paul, below,
became a proud homeowner in 2004.

Continued on page 4
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Heartfelt Thanks to the Vista Elks Lodge
Community Interface Services has always believed that the best place to support persons with
developmental disabilities is in the community. While this philosophy of full inclusion helps
individuals with developmental disabilities live fuller, more connected lives, it also presents
challenges to Community Interface staff in finding quality settings in which to provide services.
The members and staff of the Vista Elks Lodge have offered just such a setting by making their
Lodge and themselves available to Community Interface and by making such a positive
difference in the lives of people with developmental disabilities.

Recently, JJ Zepeda, a participant in Community Interface’s Community Integration Training V
Day Program which meets regularly at the Vista Elks Lodge, needed adaptive computer
equipment, a replacement support arm (to secure his computer to his wheelchair), and a
wheelchair battery. Typical costs and time lines for acquiring these crucially important items can
often be extreme, but not when you have friends at the Vista Elks Lodge! Elk Edward Werbeck
saw a sky-high $1,200 estimate to replace JJ’s computer support arm and he knew there must
be a better way. Edward and fellow lodge members Alex Jimenez and Jim Arnold took on the
challenge and, within a couple weeks, Jim handcrafted a custom support arm and assembled it
onto JJ’s wheelchair—for about $9! The Elks Lodge also paid for the new battery.

In addition to Edward, Alex, and Jim, Community Interface program participants have met so
many other caring people at the Lodge and made real friends. Lodge Manager John Bergman
goes out of his way to be helpful and supportive, and to accommodate special needs as varied
as extra storage space and restroom door stops. Lodge waitress Artist has gotten to know the
group as she serves lunch on Thursdays. She knows everyone’s food preferences and has
developed friendships along the way as evidenced by her coming into the Lodge on her day off
to join in group festivities. Last but not least, honorable mention goes to Sid, Lodge cook and
kitchen dynamo, for accommodating so many special requests!

Vista Elks Lodge members and staff persons alike go out of their way to be pleasant and helpful
to the Community Interface group. People with developmental disabilities could not be
successful in the community without the kind of friendship and natural supports found at the Elks
Lodge in Vista. The Elks deserve a big thank you for their spirit of generosity.

s u p p o r t e d   l i v i n g

The last issue of Community Focus included quotes and testimonials from service recipients
about what qualities make up a good direct service staff person. This time around, we include
quotes from participants in the Supported Living program who wish to share a few thoughts
about the services they receive.

“Supported Living gives me the freedom to be myself. It only helps me in the areas I need help. I like
being on my own, with a great roommate who supports and takes very good care of me. I make all of
the decisions in my household, and I feel I’m in control of my life with the help of Supported Living

assistance.” —Bruce Mahlmeister

“I like being on my own and being able to go out when I want to.” —Tom Frangie

And last, Luis’ philosophy on supported living and life in general:

“To live your life the way you want, you must be willing to step out off the edge. To dream beyond the
moon and stars. If you don’t, you will miss the big picture in the sky.” —Luis Rivera
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SUPPORTED LIVING

ORIENTATION SCHEDULE

Attending a Supported
Living orientation is
required for service
recipients or families
that are interested in
securing Regional Center
funded Supported Living
services. The orientation
provides an excellent
opportunity to learn
more about Supported
Living services, as well
as to meet various
Supported Living service
providers.

All orientations are held
6:00 p.m. to 7:30 p.m.
in the San Diego
Regional Center
Board Room at 4355
Ruffin Rd., Suite 100,
San Diego. The next
orientation is:

WEDNESDAY, MARCH 9, 2005

TUESDAY, JUNE 7, 2005

WEDNESDAY, SEPTEMBER 7, 2005

TUESDAY DECEMBER 6, 2005

To register for an
upcoming session,
please call the SDRC
Training Line at
(858) 576-2805, or
contact your service
coordinator for more
information.

If you are unable to
attend a scheduled
session, your service
coordinator can arrange
an individual
orientation for you at
your convenience.

s u p p o r t e d   e m p l o y m e n t

Great Job Match Key to Success
Not many people can say they love their jobs and have fun at
work everyday; Missy Walker is one of the lucky few who can.
Missy became a member of the kitchen staff at the new Jag’s
Diner in Valley Center in July 2004 through the Community
Interface Supported Employment Service. Since her first day on
the job, Missy has approached work with a contagiously
positive attitude and a determination to do her best. Missy is
happy at work, and she finds ways to make even mundane
tasks fun and entertaining for herself and those around her.

Initially, Missy was a little anxious about the job, but she quickly
learned her duties and developed a great deal of confidence. “I
was scared at first. Now, I feel like I could do anything. Well,
almost anything,” says Missy who makes fresh orange juice and
croutons, washes and wraps potatoes, prepares bacon and
mozzarella sticks, and folds pizza boxes and napkins. Missy
livens up the work day by giving kitchen tools names and
personalities (“Kenny the Knife,” “Jenny the Juicer,” and “Bob the
Beeper”) and makes games out of routine tasks. And yes, Missy
really “whistles while she works!”

One of Community Interfaces’ Supported Employment Services’
goals is to make great job matches. Missy is a perfect example
of how that ideal should work. Community Interface Supported
Employment Job Developer Lenore Morgan is careful to match

worker and job, and to collaborate with employers on tailoring
job duties to employee strengths. In Missy’s case, Lenore

expected it would be very difficult to develop a job for Missy because of so few employment
opportunities in the small town of Valley Center. Further, public transit in and out of the area is
limited, so accessing employers in nearby larger towns also seemed unlikely. However, as luck
would have it, Valley Center’s new Jag’s Diner was under construction right around the corner
from Missy’s home. From the first time Missy and Lenore met with kitchen manager Trudie Terry
and Jag’s owners Rick Peterson and Jim Crawshaw, they all knew they were on the right track.
The Jag’s people immediately felt like family to Missy. Jag’s was equally as excited about
working with Missy. A position and hours were tailored specifically to Missy, and she jumped
right in.

Community Interface job coach Marjorie Mina helped Missy learn her new job and still works
with Missy and Jag’s management as needed. It’s hard to imagine a better job match for Missy,
and she can’t say enough good things about her job at Jag’s and her on-the-job support. “I like
all the friendly people I work with, I love the atmosphere…my coworkers are wonderful and I
really enjoy their company; they are my good friends. My job coach helps me be more
independent and remember things. I’d like to work here forever. It’s fun, and I wouldn’t change
a thing,” says Missy. The good folks at Jag’s deserve kudos for their part, too, in making this
employment story such a great success.

Missy in the kitchen at Jag’s Diner.

Kitchen manager Trudie Terry
with Missy.
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LOCAL HOUSING AGENCIES

To request Section 8
rental assistance
information, an

application, or to
update your existing

application, please
contact the housing

authority office for the
area in which you live.

CARLSBAD (includes La Costa)

CARLSBAD HOUSING AGENCY

2965 ROOSEVELT STREET, SUITE B

CARLSBAD, CA 92008

(760) 434-2934

WWW.CI.CARLSBAD.CA.US/CSERV/

HOUSING.HTML

ENCINITAS (includes Leucadia,

Cardiff, and Olivehain)

ENCINITAS HOUSING DEPARTMENT

505 S. VULCAN AVENUE

ENCINITAS, CA 92024

(760) 633-2723

WWW.CI.ENCINITAS.CA.US

OCEANSIDE

OCEANSIDE HOUSING AND

NEIGHBORHOOD SERVICES

321 N. NEVADA STREET

OCEANSIDE, CA 92054

(760) 435-3360

WWW.CI.OCEANSIDE.CA.US/

HOUSING/DEFAULT.ASP

SAN DIEGO CITY

SAN DIEGO HOUSING COMMISSION

1625 NEWTON AVENUE

SAN DIEGO, CA 92113

(619) 578-7305

BY MAIL: P.O. BOX 129017

SAN DIEGO, CA 92112-9017

WWW.SDHC.NET/

HARENTASSIST1.SHTML

Today, the housing market
has changed, and the efforts
of the Partnership have
adjusted accordingly. The
project focus is moving from
helping individuals attain
home ownership to helping
families help their adult
children with disabilities
purchase homes, simply
because the cost of housing
makes it virtually impossible
for these individuals to
purchase homes entirely on
their own.

Closing the Gap!
Many of the Partnership’s home purchases would not have been possible without bringing
additional money into real estate deals to supplement the mortgage loans that service recipients
could afford. Since all Partnership buyers fall into the “low-income category,” typical mortgage
amounts cover only a portion of sales prices. In most cases, the “gap” between mortgage and
sales price has been filled, in large part, by contributions from families and money made
available through the Partnership. Over the years, the Partnership has disbursed more than
$574,000 in down payment and home loan closing cost assistance from varied sources
including the State Council, the Department of Developmental Services, the San Diego Regional
Center, the Federal Home Loan Bank, and Citibank.

2,300 Section 8 Vouchers Awarded!
In addition to promoting home ownership, the Community Housing Partnership has worked with
many local housing authorities to help them successfully apply to the U.S. Department of
Housing and Urban Development for more Section 8 Rental Assistance Vouchers, many
dedicated specifically to persons with disabilities. Section 8 Vouchers have become increasingly
important over the years as the cost of housing in San Diego has climbed dramatically. With
vouchers, recipients pay about 30% of their monthly incomes toward rent and vouchers pay the
rent remainder directly to the landlords—in a local rental market where people with very low
incomes who don’t have vouchers regularly pay 75-80% of income for rent. Over the life of the
Partnership project, more than 2,300 new vouchers have been awarded in San Diego County.

Continued from page 1

Clockwise from top: Dan shows off his
new condo in Escondido, purchased in

July, 2002. Chris M. poses on the
balcony of his Claremont condo also
purchased in 2002. Chris H. waves
from the balcony of the Mira Mesa

condo he bought in 2001. Relaxing in
their Encinitas home, brothers Darren

(left) and Greg (right) became
homeowners in August, 2001.
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MORE LOCAL

HOUSING AGENCIES

SAN DIEGO COUNTY (includes

Chula Vista, Coronado, Del Mar, El

Cajon, Escondido, Imperial Beach,

La Mesa, Lemon Grove, Poway, San

Marcos, Santee, Solana Beach, Vista,

and the unincorporated areas of the

county)

HOUSING AUTHORITY OF THE

COUNTY OF SAN DIEGO

3989 RUFFIN ROAD

SAN DIEGO, CA 92123-1890

(877) 478-5478

WWW.CO.SAN-DIEGO.CA.US/SDHCD/

INDEX_RENTER.HTML

NATIONAL CITY

COMMUNITY DEVELOPMENT

COMMISSION

140 E. 12TH STREET, SUITE B

NATIONAL CITY, CA 91950-3312

(619) 336-4250

WWW.CI.NATIONAL-CITY.CA.US

Outreach and Education!
One of the primary goals of the Partnership is to educate service recipients, family members,
and service providers on housing resources and how best to advocate and access those
resources. To this end, the Partnership provides group trainings to help service recipients access
Section 8 Rental Assistance and prepare for homeownership. Partnership staff also meet
individually with service recipients and family members to assist them to work through housing
issues.

As part of the education process, the Partnership has developed and widely distributed several
free resources to guide individuals through the housing maze: the Rental Assistance Guide and

the Homeownership Guide. A 30 minute educational
homeownership video, A Home For David, was produced
and continues to be distributed as well. These materials are
available by contacting Bruce Willbrant at (760) 729-3866
or housing@cts.com.

Local and National Attention to Housing for
Persons With Developmental Disabilities!
The Community Housing Partnership’s efforts have received
numerous mentions in local newspapers, from profiling recent
homeowners to highlighting additional funding awards. At the
national level, the Partnership was named by the U.S.
Department of Housing and Urban Development as a “Best
Practice” project. The recognition of the Partnership’s efforts

and successes have helped to draw
much needed attention to the housing
crisis faced by persons with
developmental disabilities.

Building Bridges!
One of the most significant
accomplishments of the Community
Housing Partnership has been to
provide a “voice” on housing for
persons with developmental
disabilities. Prior to the Partnership’s
efforts, inadequate recognition of the
developmental disability community by

the “housing world” was a problem. Since the project began, Partnership staff have met
regularly with housing authority staff and advocated countless times on behalf of individual
service recipients. These efforts have reaped benefits for all involved—service recipients have a
better chance of getting their housing needs met, housing authorities and providers are better
able to reach a traditionally under served demographic, and the Partnership is able to more
effectively do its job.

All in all, it’s been a very productive and successful few years for the Partnership. Even as the
housing market continues to change and become more challenging, the Partnership strives to
find new ways to serve and support persons with developmental disabilities to achieve housing
goals and dreams.
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NEW HOUSING RESOURCE

AVAILABLE ONLINE!

The San Diego Housing
Commission and the
County of San Diego

Department of Housing
and Community

Development have
published a great

resource on affordable
housing in San Diego
County. In one book,

2004-2005 AFFORDABLE
 HOUSING RESOURCES,
gathers together
information on
Section 8 rental

assistance, public
housing, shared housing,

homeownership
assistance, and

property repair and
rehabilitation. The

publication covers all of
San Diego County, and
is a great starting point
 for persons looking for

affordable housing in the
area. A link to this great

new resources can be
found online at

www.communityhousingpartnership.org.

s t a f f   n e w s

Recent Employees of the Quarter
Norma Pena
Norma joined Community Interface Services seven years ago as a live-in staff person to provide
support and companionship for one individual in the Supported Living program. Talk about
taking your work home with you! Norma’s roommate job was always far more than just a job
for her; it’s a whole lifestyle. As a roommate, Norma has shared a home and a life with a
service recipient; she has offered support, advice, friendship, care and companionship—to help
an individual live safely, productively, and happily in the community.

Not only has Norma provided wonderful long-term in-home support for individuals, but she has
also always been ready to help out as a substitute vocational counselor or serve as a relief
worker for another roommate. Since last year, Norma has taken a break from her live-in work,
but continues to be an integral part of the Community Interface staff, helping out in emergencies
and working a myriad of temporary assignments. Whatever the challenge, Norma is always up
for it and finds a way to make things work!

Jeff Johnson
Jeff joined Community Interface Services in October 2003 as
an Independent Living Resource Counselor. He came to the
agency with a B.A. in psychology and a diverse work history
in teaching, food service, retail, and employment training for
persons with developmental disabilities. It quickly became
apparent that Jeff is a natural at human services work because
of his supportive, personable approach to work and life.

Among Jeff’s many terrific personality traits is his ability to be
very flexible—taking on any and all challenges, including
helping several folks through difficult court cases. Jeff always
keeps his service recipients’ support teams informed, and can

be counted on to maintain a positive attitude. Jeff’s attributes have not gone unnoticed outside
the agency either. Regional Center Service Coordinators have called more than once to
compliment him on the wonderful work he does!

Valerie Mitchell
If you’ve called or visited the Community Interface Services
office recently, you’ve no doubt had the pleasure of getting to
know Val who is Director of First Impressions and Administrative
Assistant in charge of the front office. Val joined Community
Interface in March 2004 and proved herself a great asset in
her first few months on board. Val’s vibrant and radiant
personality lights up the office whenever she’s there, and she
somehow always seems to be in a good mood!

Val’s positive attitude and friendly demeanor serve her very well
in her job, as she spends all day interacting with others. She
had big shoes to fill in her position, but she stepped right in

and quickly and efficiently learned a difficult job. Val works hard and looks for new work to do
and better ways to do things—and keeps everyone smiling! She is greatly appreciated.

Mark
Your

Calendar!
PEOPLE FIRST

SELF-ADVOCACY CONFERENCE

APRIL 23-24, 2005

MARRIOTT MISSION VALLEY

8757 RIO SAN DIEGO DRIVE

SAN DIEGO, CA 92108
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UPCOMING

CPR/FIRST AID

SCHEDULE

SATURDAY, FEBRUARY 12, 2005

SATURDAY, FEBRUARY 26, 2005

SATURDAY, MARCH 12, 2005

SATURDAY, APRIL 9, 2005

SATURDAY, APRIL 23, 2005

SATURDAY, MAY 14, 2005

SATURDAY, JUNE 11, 2005

SATURDAY, JUNE 25, 2005

SATURDAY, JULY 9, 2005

SATURDAY, JULY 23, 2005

SATURDAY, AUGUST 13, 2005

SATURDAY, AUGUST 27, 2005

SATURDAY, SEPTEMBER 10, 2005

SATURDAY, SEPTEMBER 24, 2005

SATURDAY, OCTOBER 8, 2005

SATURDAY, OCTOBER 22, 2005

SATURDAY, NOVEMBER 12, 2005

SATURDAY, DECEMBER 10, 2005

All classes are open to
the public and are held
at the Community
Interface Services office.
All CPR classes start
at 10:00 a.m., first
aid classes start at
12:00 p.m. Call Lenore
at (760) 729-3866
to register.

The cost with
preregistration is:
CPR $17,
First Aid $17,
combined CPR/First
Aid class $30.

The cost without
preregistration is:
CPR $20,
First Aid $20,
combined CPR/First
Aid class $35.

George Enter
George first came to Community Interface as a live-in support person about four and a half
years ago, following a diverse career in the military, Merchant Marines, as a campground host,
and as a commercial driver. He has provided dedicated support for his service recipient for
many years, even before the duo became known to Community Interface Services.

George selflessly puts his service recipient’s needs and well-being before his own and looks for
ways to help her achieve her own goals and dreams. He helps her sort through choices, gather
information, and make the best decisions she can for herself. George’s dedication and
hardwork have made another’s life better in immeasurable ways.

i n   r e v i e w  

Highlights of 2004
Community Interface Services’ staff shares these good memories of 2004…

Greg A. got his “dream job” working at Petco Park for the Padres inaugural season!

Cathy H. celebrated her 20th year working at the Veteran’s Administration hospital.

Katy D. and her new roommate moved into their home in Encinitas and are doing great.

Lisa C. began working with a CIT group and loves it!

Michelle F. learned to take the bus to the mall independently on the weekends.

Tim H. won $377 in Laughlin on his birthday!

Linda B. has begun using her walker instead of her wheelchair on the job.

Octavio, Anna, and Molly are using the city bus to get around to their jobs during the day.

Soudie L. and Mike W. went on a week long cruise to Mexico.

Sylvia L. joined a new group, decreased her negative behaviors, and gained new responsibilities on the job.

Rosemary T. learned how to dispense paper towels from the dispenser on her own.

Keely S. learned how to play fantasy football, and turned her love of sports into an objective.

Rick H. published his second book and it’s selling well.

After saving up for months, Randy E. was able to purchase a new 52" television.

Linda R. was able to reach her bodyweight goal!

Gabby L. started a great new job as a courtesy clerk at Albertson’s.

Johnathon C. found a second job, and is now working at both Long’s and Vons.

Raymond L. was hired at Vons as a courtesy clerk, and recently began working full-time.

Stacy Y. took a trip to Europe and another trip to China.

Nicole B. earned Employee of the Month recognition, and finished writing a book.

Kim S. moved into her own apartment with a roommate.






